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O U R  V I S I O N
Our vision is uniting the community 
through service.

O U R  M I S S I O N
Our mission is supporting the independence 
of vulnerable seniors and families in crisis 
through high-impact programs. We serve 
more than 50,000 individuals annually 
through nine programs.



For 46 years, our neighbors have turned to MIFA for help when their independence 
was threatened. As the world has changed and the needs in Memphis have 
grown, shifted, and transformed, MIFA owes its staying power to caring and 
committed friends in our community.  

MIFA began as a volunteer-driven advocacy agency and has since evolved into a 
broad-based, professional, social service nonprofit. We are considered an expert 
in the Memphis social services safety net and work to meet the expectations that 
come with that position for the benefit of our neighbors in need.  

In the following pages, you will see what MIFA means to a few of our clients and 
friends, in their own words. They all came to MIFA for different reasons, but they 
remain because of what they found here: MIFA is a place where people come 
together—to give help or receive it, to exercise their faith, to keep their minds 
active and their hands engaged, and to seek hope when it seems lost. 



SENIORS



“I DON’T HAVE 
TO WORRY 
ABOUT THAT 
ONE MEAL 
EACH DAY.”



We are a lifesaver for 
WORLD WAR II 

Earl Cooper still remembers plenty. Like the day he married his wife, 
Sybil. And the day after that, when he shipped out for Europe during 
World War II, where he served at Normandy during the D-Day invasion. 
And the next time he saw her, two years later. And the day in August of 
1947 when he and Sybil moved into the brand-new house in the Berclair 
area where they raised two children and where he still lives today.

When Sybil died on February 2, 2011—exactly one month after 
their 63rd anniversary—it left a void.

“I miss her something fierce.”

A neighbor told him about MIFA Meals on Wheels, and he’s been 

receiving them ever since. 

“The folks who bring the meals are nice,” he says. There’s one young 
man that delivered my meals on Thursdays, he would bring my meal 
in and he’d say a little prayer before he left. He never got away 
without doing that.”

Like a lot of meal recipients, Earl—who grew up on a farm in rural 
Gibson County—eats simply for breakfast and lunch and typically 
saves his MIFA meal in the fridge to reheat for supper. But not even 
old age can take the country out of the country boy—which is to say 
he makes a mean pan of cornbread.

“They send cornbread, but it’s sure not like the cornbread I grew up 
with,” Earl says. “My mother was a good cook,” Earl says. “We always 
had cornbread and biscuits. My wife made it just like my mother did. 
After she passed I decided to try my hand. And it came out pretty good.”

Cornbread aside, Earl is grateful beyond words for the meals and the 
folks who deliver them.  

“When I go to the door and see their faces, the day lights up,” he says. 
“MIFA has been a lifesaver to me. I don’t have to worry about that one 
meal each day.”

V E T E R A N



Earl Cooper 
92-year-old Memphian 
and MIFA Meals recipient

We are a lifesaver for 
WORLD WAR II V E T E R A N



She graduated from Booker T. Washington High School, worked at 
John Gaston Hospital (now Regional One Health) and Memphis Linen 
Supply, and she has seven children, fifteen grandchildren and seven 
great-grandchildren. But there’s something else you need to know 
about Mae Pearl Pigue—she can talk.

It’s one of the reasons why Mae Pearl—better known as Mrs. Pigue—
is so good at being a MIFA Senior Companion.

“My husband died in December of 2001,” Mae Pearl says. “We had 
been married 43 years. That was a void in my life. I had a friend 
who was working here and she told me I should try to get on at MIFA 
because I like people and I like to talk. It’s been ten years.”

“Sometimes you just talk to them,” she says. “Some of them don’t 
have relatives and they need company.”

Mae Pearl is all too happy to provide it. She makes beds, washes 
dishes, reads newspapers to them. Her very first client expressed 
concern that she was losing weight because she just didn’t feel like 
cooking.

“I said, ‘Well, at 102, I can imagine you don’t,’” Mae Pearl said. “She 
let me cook for her. Her mind was just as sharp and clear as it could 
be. She got me hooked on her soap operas and we’d just laugh and talk.”

She’s had more than a few clients pass away. She’s worked with people 
who were pleasant and others who weren’t. She’s tried to be a friend 
to each of them.

“I might be a blessing to these people, but they have been a blessing 
to me. I get a small check, but I’m doing it because I want to give 
back.”

She just turned eighty, but Mae Pearl isn’t slowing down. And who 
knows—maybe it’s her work that keeps her young at heart.

“I still drive,” she says. “I do what I want to do. I can still kick up 
a leg. And I travel. This job has given me a new lease on life. It’s 
something I can look forward to. I’m giving something back. I’m 
helping somebody.”

Blessed to be a d       

BLESSING 
 to her Senior Companions 



Mae Pearl Pigue 
Memphis native, great-grandmother,
 and MIFA Senior Companion



Talk to Geraldine Reed for a few minutes, and your first impression is 
likely to be that she’s strong and self-reliant. And she is. Originally from 
Pickens County in Alabama, she’s been in Memphis for 60 years, and she 
worked as a nurse from 1953 to 1994. She raised a child and has two 
grandchildren who live in Florida. 

But she’s also wise—which is why she makes use of MIFA Transit.

“I know how to drive, but I don’t drive,” Geraldine says. “Transit helps me. 
It helps me get from point A to point B for whatever I need. At my age, I 
have several different doctors and many appointments. Sometimes I use it 
twice a month, sometimes it might be four times a month.”

She doesn’t take her Transit for granted—remember, she’s self-reliant.

“The drivers are nice,” she says. “My appointments are scheduled so I 
know a week or 10 days ahead. We work out a schedule in advance. If I’m 
at the family physician and I need a test, I tell them not to schedule it the 

next day. I need time to get myself ready mentally and physically. But I 
want to be able to get Transit ready as well.”

Still, she knows that a helpful ride is a phone call away if she needs it.

“It makes me feel secure,” Geraldine said. “I feel secure because I don’t 
have to go down the road and catch MATA on the corner. MATA doesn’t pull 
up to my driveway or take me directly to the doctor’s building. That’s what 
I mean when I say secure.”

Like many Memphians, she knows MIFA for Meals on Wheels and Transit 
but was surprised to find out how broad its offerings are. 

“I didn’t know MIFA did ramps until about three or four years ago,” she 
says. “There’s the ramps, the meals, and transportation. At the time I just 
didn’t know they did so much.”

For someone who has lived as long as Geraldine has, being able to catch 
a ride with a friendly driver is something she likes being able to count on.

“They are dependable,” she says. “I don’t have to call on other people to 
rely on favors. And that makes me feel independent.”

Dependable transportation makes

LIFE A LITTLE EASIER



Geraldine Reed 
Memphian and MIFA Transit Client



Ralph Dotson is a quiet, humble man—a 1964 graduate of Booker T. 
Washington High School and the father of two daughters. If you ask 
him about the upright piano in his living room you’ll learn that he 
served as a minister of music at historic First Baptist Church on Beale 
Street for nearly 50 years. 

He worked as a mail carrier for 33 years, so it’s understandable that 
he’s accustomed to being able to move about freely. When health 
problems caused him to lose a leg and confined him to a wheelchair, 
Ralph adapted. But for close to three years, he never left his home 
in South Memphis unless he was carried out and taken to a medical 
procedure by ambulance. 

“It was hard for the two of us,” his wife Helen said. “I’m getting up 
there in age, and it’s hard to get in and out. He wanted to get in and 
out and see the view. But he couldn’t do anything.”

That all changed when Ralph and Helen learned about MIFA’s Hands on 
Homes program. In about a day, a crew built and installed a ramp at 
the Dotsons’ house and Ralph was reintroduced to the world outside.

“It’s a very good feeling to get outside,” Ralph said. “She had to tell 
me to come back, not to go too fast. Now that I have the ramp, I can 
get out and check my mail and have easy access to the driveway to get 
in the car and go somewhere. It helps me tremendously.” 

Gratitude is what Ralph has for his mobility and independence. 

The couple sent MIFA a thank-you card a few days after the ramp was 
completed. “We can’t thank you enough,” it said. “Thanks, thanks, 
thanks—God is good.”

Thankful for the  

INDEPENDENCE 
his new ramp provides 



Ralph Dotson
Father of two and Hands on Homes client



FAMILIES



“MIFA 
CAME 
THROUGH.”



Ask Gwen Coburn how she went from homeowner to homeless and she 
has a simple, honest answer.

“I chose to marry a man I knew was not all that good,” she says. “I 
thought, ‘I’ll get me a man and fix him up.’ To be honest, I wanted 
someone who didn’t have much so he’d appreciate me. I was just 
blind—I wanted to see something different. And he took me for 
everything.”

She helped her new husband build a small business—then she lost 
her job. Her unemployment ran out in November of 2011, and by April 
her husband told her he was out of money and that she and her son 
Isaiah were going to have to find someplace else to live. 

Honesty is just one of Gwen’s qualities. She’s also resilient—within a 
month she had a job at Kroger in Cordova. But none of that changed 
the fact that her debt was mounting or that she and Isaiah were 
moving from one friend’s house to the next.

By the time she was steered to MIFA, she and Isaiah had moved at 
least six times. Her MIFA caseworker, Ms. Ball, helped determine 
Gwen’s eligibility for assistance through the Homelessness Prevention 
and Rapid Rehousing program. “She saw what I was able to pay and 
helped me with a budget,” Gwen said. “She stuck right there by me, 
and then they paid my down payment and my first month’s rent. It 
gave me a chance to get situated, right when I needed it.”

She and Isaiah moved in in October of 2013.

“MIFA showed me love,” she says. “Ms. Ball didn’t judge me. She 
checks in with me to see if there’s anything we need, like a certificate 
for shoes for Isaiah. The main thing is just the love they show. Knowing 
she’s there to help, that makes me almost cry.”

She hopes to own her own home again one day, but for now she’s full of 
gratitude that she and her son are together under one roof.

“Isaiah asked me, ‘Mama, we don’t have to move now?’ And I said, 
‘No, baby. MIFA came through.’”

 MIFA gives families 

LOVE 



Gwendolyn & Isaiah Coburn 
Memphis mother and son and MIFA Emergency Services clients



Kendall Whiteside smiles a lot. The Central High senior smiles when 
he talks about photography and when he recites his elevator pitch for 
applying to colleges and when he shares his fascination with nature 
and wildlife. 

He credits MIFA’s COOL program, which he’s been part of for most of 
his high school career, with helping him get real about his future. He 
smiles as much as he did before—he’s just more focused.

“I believe that COOL has helped me to become a better student,” 
Kendall says. “I was immature before. I was more playful. COOL has 
helped me focus on more important things.”

Those things include applying to colleges—his top three are the 
University of Memphis, Arkansas State, and Christian Brothers. And, 
of course, what he needs to do to get there.

“COOL helped me realize I could make As,” he said. “I thought 
eventually I would go, but I never took the time to look at colleges, 
where they were, how much they cost. COOL helped me focus on that 
and helped me develop my skills. They are getting us ready for our 
lives and our futures. It’s always exciting. I’m always willing to learn 
new things with them.”

One thing he learned wasn’t really new—it was a skill he didn’t 
even know he had. He’s been taking pictures on his phone as long as 
he can remember, but through his COOL coaching, he now sees his 
photography skills as a possible career asset. 

“One thing I want to do while I’m in college is visit the Brazilian 
rainforest,” he says. “There are still hundreds of insects and plants 
there that are undiscovered.”

Kendall says that his weekly sessions include face time with a 
counselor to talk about his life, his experiences, and his future. He’s 
one of seven kids in his family and the fourth to go through COOL. His 
elder siblings are all doing well in college, he says. 

“I’m proud. Without MIFA and COOL, I wouldn’t be where I am now,” 
he said.

Focus on families spurs 

INDEPENDENCE 
and a GET REAL attitude 



Kendall Whiteside 
Central High School student 
and MIFA COOL participant



LEADERS

“MIFA IS BRINGING  MEMPHIS TOGETHER.”



“MIFA IS BRINGING  MEMPHIS TOGETHER.”



DELIVERING MEALS IS A

It took moving away for Margaret McLean to realize how deeply MIFA 
was imprinted on her mind and heart. Her mom, Margaret Craddock, 
worked at MIFA for years and served as executive director for thirteen 
years before stepping down in 2010. So a connection is to be expected.

But when she graduated from the University of Virginia and moved to 
Nashville to work in investment banking, “Little Margaret” learned a 
surprising truth—there’s only one MIFA.

She found a nursing home where she could visit people, but it wasn’t 
the same. She came back to Memphis and found MIFA right where 
she’d left it. She and her husband Alec are supporters, and she 
delivers meals about six times a month.

“We delivered meals every Christmas before we had children,” 
Margaret said. “We’ve very intentionally tried to acclimate our children 
to this. We deliver meals every school holiday.”

Like lots of regular deliverers, Margaret goes above and beyond the 
call from time to time—like when she drove to Target to buy an 
electric can opener when a client’s dollar store opener wouldn’t open 
a can of pork and beans.

“It feeds me more than it feeds them,” she says. “Some of them just 
want a hug. It’s just doing anything for anybody. You build relationships 
and get stories out of these people.”

She knows that in Memphis or any city, there are dozens of causes worth 
supporting. But beyond her lifelong familiarity with the organization, 
she’s drawn to MIFA because of the depth of its reach.

“MIFA is touching all different kinds of people,” she says. “All ages, all 
levels of income. They’re reaching kids, older people. It’s supported by 
faith communities from all religions, but it’s this one big organization. 
MIFA is bringing Memphis together.”



Margaret McLean 
Second-generation MIFA leader and volunteer



Charlie McCrary practiced and taught pediatric dentistry in Memphis until 
he retired three years ago. Retirement didn’t exactly agree with him.

“I was in a service profession, and when I stopped I felt bereft. I wasn’t 
contributing anymore,” he says. “After about six months of goofing off, 
I started looking. And MIFA was the first place I came.” 

Since MIFA was founded, Charlie—who came to Memphis in 1959 
from Lonoke, Arkansas—has been inspired and impressed its ability 
to bring people together. His wife, Janie, worked at MIFA for a decade. 

“I’ve always been a supporter and advocate of MIFA,” Charlie says, 
“and I have always been totally amazed at how much they do.”

For the last two years, he’s come in every Tuesday and Thursday 
morning to coordinate Meals on Wheels volunteers, assign them 
routes, and train and orient new volunteers. 

MIFA, he says, makes him feel impassioned. His eyes light up when he 
talks about the organization. Sometimes he tears up.

“Some of these people have been doing the same route for 30 years,” 
he says. “They keep up with the clients when they go to the hospital, 
they go to their funerals. There are wonderful stories.”

There’s the time he filled in on a route and handed a meal to a woman 
who turned 103 that day. And then there was his friend who arranged to 
have his teenage children help him deliver meals on Christmas Day one 
year. They didn’t want to, but he took them anyway. At one stop, a woman 
came to the door in her Christmas best, complete with a fancy hat. 

His daughter said, “You look so pretty, why are you so dressed up?” and 
the client replied, “I knew you were coming.” The daughter says, “Oh 
that’s nice, we appreciate that so much. Do you have family coming 
later?”  The little old lady said, “No, there’s no family, you’re the only 
one I’ll see today.”

That’s just one of the stories that makes him pause and wipe away a 
tear. The needs are endless, he says. Which is why he’s spending his 
retirement working to help meet some of them. 

“There are all of these band-aids around,” Charlie says, “but none of 
them, except this place, really get to the cause.”

IMPASSIONED 
to make a difference 



Charlie McCrary 
Retired pediatric dentist and MIFA Meals on Wheels 
and Emergency Services volunteer





MIFA’s senior programs are designed to promote independence, 
health, companionship, and dignity.

• MIFA Meals on Wheels delivers 1,200 hot, nutritious lunches daily to seniors at their homes and at congregate sites.
• Hands on Homes assists low-income seniors with selected home improvement projects.
• Senior Companion pairs low-income, active seniors with homebound peers for help with tasks of daily living.
• Long-Term Care Ombudsman advocates for the rights of thousands of residents in nursing homes, assisted-living facilities, 
    and residential care homes.
 • Transit, our oldest program, transports seniors to appointments around the city.

MIFA’s family programs provide basic services to prevent 
homelessness, stabilize families, and encourage independence.

• Emergency Services provides assistance with rent, utilities, food, clothing, and other necessities for families suffering from 
   an unexpected loss of income. 
• Emergency Shelter Placement helps families secure temporary shelter if homelessness cannot be avoided through mediation.
• Homelessness Prevention and Rapid Rehousing prevents homelessness by helping eligible families quickly obtain permanent stable housing.
• COOL (College Offers Opportunities for Life) provides resources, mentoring, and life skills education to help prepare teens for the college    
   application process.

LEARN MORE ABOUT OUR PROGRAMS AND HISTORY AT MIFA.ORG



910 VANCE AVENUE | MEMPHIS, TN 38126 | (901) 527-0208


