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Dear friends, 

Welcome to the new look of Hope in Action!  
The refreshed design is the outcome of in-depth analysis and creativity 
by our staff and selected stakeholders. This refined format replaces the 
booklet-style newsletter we’ve used for the last decade. Our goal is to have 

a simple and impactful newsletter whose publication and distribution result in financial 
savings better spent on our mission of supporting vulnerable seniors and families in crisis.

We are pleased with the new layout and hope you like it. You are receiving Hope in 
Action because as a donor, volunteer, or other friend you share our sense of purpose and 
commitment to MIFA’s high-impact community work. 

We’ll continue to ground our content in stories about clients and volunteers as well as 
news about our accomplishments and events. We’ll keep in touch through print and 
we’ll continue to share more up-to-the minute news through the MIFA Minute, our digital 
newsletter, and two dynamic websites: community.mifa.org and mifa.org.

Inside this edition you’ll find details about Our City, Our Story, a new MIFA event 
designed to foster community discussion, promote unity, and inspire action. This year 
we are exploring the realities of homelessness and featuring award-winning author and 
community changemaker Kathy Izard of Charlotte, North Carolina.

Kathy will add Memphis to her busy and distinguished itinerary of engagements at confer-
ences, festivals, universities, libraries, bookstores, speaker series, churches, and interfaith 
events across the country from Massachusetts to Texas to Wyoming to California.  

I hope you will join MIFA and Kathy for this inspirational and important community 
conversation.  
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Our vision  
Uniting the community through service.

Our mission
Supporting the independence of vulnerable seniors and  
families in crisis through high-impact programs.

“Honest,  
 unforgettable story”

         — Wall Street Journal

“Compelling… Amazing”
 — The Charlotte Observer

Youth in Action
In spring and summer, MIFA becomes a destination for students, ranging from elementary 
school to college from Memphis and beyond. They converge on MIFA seeking meaningful 
community involvement. 

For example, Lausanne Collegiate School first graders chose MIFA as the beneficiary of their 
annual Food Truck Rodeo project, which culminates a unit of study on nutrition, business, 
and restaurant design. Their MIFA visit included interactive learning activities and a behind-
the-scenes tour. 

Hundreds of youth delivered a meal and a smile to homebound seniors in MIFA’s Meals on 
Wheels program. In addition to encountering people and life circumstances that are most 
likely new to them, the meals delivery experience offers students a chance to discuss and 
explore ways to be open and helpful to marginalized groups and individuals in their schools 
and other areas of their daily lives. 

Young Memphians and volunteers from cities in North Carolina, Texas, Missouri, Florida, 
and Illinois also delivered meals as participants in Memphis Youth Mission. By volunteering, 
students in this program learn about issues of food insecurity, homelessness, and poverty.

MIFA hosted young volunteers from the southern cities who were part of Collide Memphis 
where members enter theological discovery, discussion, and reflection by offering experi-
ences outside their everyday context. 

During their immersive experience, visitors from sometimes as far away as New York and 
California discover the work of one of Memphis’ landmark nonprofit organizations along with 
its connection to our city’s history.

Lausanne Collegiate School students present a 
$900 donation for MIFA Meals on Wheels raised 
from their Food Truck Rodeo to Kathy Williams, 
vice president of MIFA’s senior programs.

The Metropolitan Inter-Faith Association, Inc.is a 501(c)(3) tax-deductible charity. Private donations combined with funds from these partners make MIFA’s services possible.  

Accredited by

Serves .
October 26, 9:30 a.m. to noon, 910 Vance Avenue
Join people from diverse backgrounds to work together and get acquainted while 
packing emergency meals for MIFA Meals on Wheels clients. These non-perishable 
meals are for homebound seniors to store and use when inclement weather prohibits 
regular meals delivery by volunteers.
community.mifa.org/volunteeropportunities
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MIFA is a best-practices leader  
in programs for the homeless.
Our family programs are a continuum of services to prevent homelessness, stabilize 
families, and encourage independence. Newly released service numbers from the recent 
fiscal year ending June 30 reflect the scope and impact of these programs.

Emergency Services
2,903 households received immediate one-time utility, rent, and mortgage assistance to 
keep them housed and thwart the spiral into homelessness.

Emergency Shelter
MIFA screened 2,743 households for emergency shelter, including 1,449 that were 
literally homeless. Staff successfully mediated with relatives and friends to maintain 
stable housing for 229 families and provided 1,396 with shelter referrals or temporary 
hotel stays.

Rapid Rehousing
562 families experiencing homelessness, including 607 adults and 1,481 children, were 
screened for Rapid Rehousing services. Of those, 297 were placed in stable housing 
and received rental assistance as well as support from a MIFA family housing advocate.

In fiscal 2019, 94% of MIFA Rapid Rehousing clients had not returned through the 
homeless system in two years, according to the Community Alliance for the Homeless, 
a non-profit entity that provides planning, technical assistance, and service coordination 
to public and private agencies who are working to end homelessness in Shelby County.

“Kathy Izard tells two compelling stories in 
  one: About her journey toward fulfilling her  
  life’s purpose and about Charlotte’s journey  
 to finally treating its chronically homeless  
 with compassion and dignity. Each has twists  
 and turns, each has a happy ending.”                     

  —Taylor Batten, Editor, The Charlotte Observer

“This rare must-read book is a powerful 
testament to the way one person can affect 
transformation at the deepest levels. I can’t 

wait to meet Kathy during her Memphis visit.”   
— Norma J. Oliver 

“For over 50 years, MIFA has drawn people together
to put their faith in action in ways that contribute so 
greatly to both the neighbors served and the 
community at large. Their mission of support for 
seniors and families has been proven effective time 
and again. The lasting solutions they offer for those 
struggling with poverty, homelessness, and hunger 
is something I am humbled to stand behind.”
—Glenna Boales Flautt, Donor  

read the book
                    Surprising page-turner
The Hundred Story Home – a Memoir about Finding Faith in Ourselves  
and Something Bigger by Kathy Izard, award-winning 
author and community changemaker.

meet the author 
            Inspiring, funny, poignant

Do Good, Love Well Luncheon
September 11 at noon 
Holiday Inn University – 3700 Central Avenue 
Tickets $50 – visit mifa.org/dogoodlovewell  
or call (901) 529- 4523

At this luncheon benefitting MIFA, Kathy will share her journey 
of personal and community transformation that began with 
the question, “Where are the beds?” and ended with over 100 
formerly homeless people living in homes of their own. 

join the conversation 
                     Engaging, open dialogue

Homelessness Here and Now Pre-luncheon Forum
September 10 at 6:00 p.m. 
Second Baptist Church – 4680 Walnut Grove Road 
Free – for tickets visit community.mifa.org
Kathy Izard and a panel of local experts will offer perspectives on Memphis-area homeless-
ness. Panelists (pictured at right) include Chere´ Bradshaw, executive director of Memphis and 
Shelby County Community Alliance for the Homeless; Reverend Lisa Anderson, director of Room 
in the Inn-Memphis; Paul A. Young, director of the City of Memphis Division of Housing and 
Community Development; and Linda Mosley, a client in MIFA’s Rapid Rehousing program, which 
helps homeless families obtain permanent stable housing. Dr. Stephen Cook, senior pastor at 
Second Baptist Church will moderate.

➥ The book is available at a discount at novel. in Laurelwood Shopping Center  
        and at the Memphis Public Library. A toolkit for book clubs and groups is 
        available at community.mifa.org/our-city-our-story.
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“Kathy’s book has compelled us to work to 
create more housing for the homeless here 

in Memphis. We are so excited Kathy is 
coming to share her amazing story with us 
and inspire our city.”   — Ellen & William Losch

Our City
Our Story

Learn      Connect      Transform

Thank you, donors
MIFA is grateful to the individuals, corporations,  
foundations, and congregations whose generous  
contributions sustain our high-impact services for  
our neighbors in need.  

For a list of recent gifts to MIFA including tributes  
and memorials, visit mifa.org/contributions.  

Visit mifa.org/donatenow to support your  
community with a donation to MIFA.
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